MANAGERS’ SPOT

No - the apostrophe isn’t in the wrong place.  This issue, Judith (our new Assistant Manager) and Trish are sharing the ‘Spot’ so we put our heads together to bring you the latest news.

To start with, a few acknowledgments:  first to Andrew Trigg from Forest School, who left us in July having spent some time volunteering on Wednesday afternoons; to our volunteers for continuing to support the Club throughout the summer which meant we only had to close for two or three sessions during August, fantastic; also to Phil Marshall (Wednesday member) who used his charm to persuade a friend, Angela  Gardner, who is a local Practice Nurse, to run on our behalf in the Amsterdam half marathon in October; to the Dog and Bacon Golf Society for their donation and finally to the Rotary Club of Horsham for sponsoring member Mark Fay on a trip of a lifetime - tall ship sailing.  Also thanks to everyone who supported our coffee morning and tombola in October when we raised over £100; we still have a few items left over which we will be selling during club hours.

As you know, it’s been a busy time since the last magazine; this issue Judith is a new face along with Tina Weaver who has become a Tuesday member.  We are still trying really hard to overcome some of the obstacles that are preventing us getting more new members in to the Club on Tuesday and Wednesday, such as space and transport.  We do have a waiting list at the Club at the moment but can’t accommodate the needs of many of those individuals for one reason or another, but assure you we are trying our best.

In September the Club had a stand at Life is for Living.  This is an event for anyone over 50 to come along and find out what activities are available to them in the Horsham District.  As well as promoting Phoenix, Judith had a chance to see what activities could be brought into the Club.  Trish attended the Stroke Association’s Conference for affiliated clubs; that was interesting and there will be a report about it circulated soon.  However we are very pleased to report that by comparison to other similar stroke clubs we seem to be doing really well in terms of what we offer and do as a Club.

Trish has also been out and about quite a bit visiting Communication Groups in Surrey and Sussex with a view to starting our own group.  If any members would be interested in joining a short weekly session to work on communication skills please let Trish or Judith know.  Thanks to TALK and The Stroke Association for agreeing to those visits.

During the last few weeks we have had a visit from the Occupational Therapists who taught volunteers and members the best way to get out of our chairs.  This will be followed by a visit from the Prevention of Falls Service.  We are using these visits as training sessions for everyone, members, staff and volunteers.  Thank you to both the Intermediate Care Team and the Falls Service for helping us out with this training and advice.

A more sedate therapy was a visit to the Wednesday group from Poppy, a Pet Therapy Pekinese dog who was quite content curling up on all our laps.  Hopefully the Tuesday group will soon get to meet Poppy.

A local group for people with restricted mobility, Friends Like Us, have kindly let us some of their games equipment to use.  So far we have had quoits and balls-eye, but look forward to trying out the tabletop skittles.

The reminiscence boxes from Horsham Museum are always popular, bring back memories from the past and making us youngsters realise how easy we have it these days with all our mod cons.

Due to heavy rain this month a planned fire drill was postponed, but we took the opportunity to go through evacuation procedures with volunteers and members, so when we do have a drill we will all know what to do.  If anyone has any suggestions or concerns on fire evacuation or any health and safety issue please let one of us know.

We would like to thank Slinfold Park Golf Club for looking after us on a recent day out.  Not only were we shown how to use a putter but also all of us had a go on the indoor putting green.  The food was lovely and the walk in the sun really was breath of fresh air!  Our sincere thanks also go to the Red Cross for loan of their wheelchairs for the day, to Horsham District Council for a grant for the transport and especially to Rex Francis (husband of one of our Wednesday members) and Phil Marshall for taking some of our members around the course on golf buggies.

The Wednesday group have recently enjoyed a guitar sing-along - thank you to Jack for coming to the Club; he has kindly offered to come along to the Tuesday group after their Christmas lunch for carols and Christmas songs.

We would like to finish by thanking Tuesday volunteer, Iain Campbell, for all his hard work in the garden and for taking on all the odd DIY jobs we have, especially for spending a couple of days in October knee deep in mud and water whilst sorting out a blocked down pipe.

Best wishes to all

Judith & Trish

__________

CHRISTMAS CLOSING
The Club will be closing for two weeks over the Christmas/New Year period.  The last meetings this year will be on Tuesday 18th and Wednesday 19th December.  The first meetings in 2008 will be on Tuesday 8th and Wednesday 9th January.

__________

WARM FRONT

Warm Front makes homes warmer, healthier and more energy-efficient.  The Warm Front Grant provides a package of insulation and heating improvements up to the value of £2,700 (or £4,000 if oil central heating is recommended).  It is a Government-funded initiative and the scheme is managed by eaga.

If you own your own home or rent it from a private landlord and you receive a disability benefit or an income related benefit (like Disability Living Allowance, Attendance Allowance, Pension Credit or Council Tax benefit), you may be eligible for a grant under the Warm Front Scheme.

Call 0800 316 2814 for more details.

__________

A LITTLE BIT about Judith

(Assistant Manager)

First of all, may I start by thanking everyone for making me feel so welcome and for showing me the ropes.  I am quite slowly getting to know everyone, members and volunteers alike, and I can honestly say I have never been so well fed.

I was first introduced to the Phoenix Stroke Club just over two years ago, when I had the pleasure of working with Bev Norman (former Phoenix Manager) when she was on the committee of Horsham Area Council for Voluntary Service (HACVS), the charity I worked for prior to joining Phoenix.  After Bev’s move, I continued hearing about the Club and its future aims through Lucy, sending out e-bulletins and putting articles into HACVS’ newsletter on behalf of the Club.

One of the roles of HACVS is to offer guidance and support to local voluntary organisations.  This gave me the opportunity to work with other day centres, lunch clubs and support groups throughout the Horsham District as well as working with West Sussex Adult Services (Social and Caring services) and Horsham District Council’s Community Development team.  For the last three summers I have been on the planning committee for local events for carers, which has given me an insight into problems carers face.  I also sat on the Horsham District Access Forum who work towards improving access to places for everyone, whether they are disabled, able-bodied, parents with children in pushchairs or the elderly.  If you have any particular problems with accessibility in the Horsham District, I would be happy to forward these to the Forum on your behalf.  Some issues can be resolved easily, such as drop kerbs, whereas others such as Horsham Railway Station tend to be harder.

I have lived in Horsham for 18 years and feel very luck to live in such a lovely town.  I am married with two sons, Daniel (17) and Andrew (15).  Earlier this year Andrew volunteered at Phoenix, on Wednesday afternoons, for six months as part of his Duke of Edinburgh Award, which he thoroughly enjoyed and was enriched by his experience.  

I am looking forward to getting to know everyone a lot better and I am especially looking forward to Christmas where I will get to enjoy not one but two Christmas lunches!

Regards

Judith

__________

TELLING TALES

Do you have a story to tell? Horsham District Council’s Arts Development Team is running a creative writing project beginning in early 2008.

Groups will be set up across Horsham district where you can write about events in your life whilst learning new writing skills.  The groups will be led by professional writers who will offer support and advice on technique.

A collection of the ‘tales’ will go on public display as part of the project.  The project is open to anyone over 16 who lives in Horsham District.

For fore information please contact Luna Russell, Arts Development Officer, on 01403 215253 or luna.russell@horsham.gov.uk
__________

ENABLE TOGETHER WEBSITE

www.enabletogether.co.uk

A free, easily accessible website, which shares information helping disabled people to live an independent life.  The website is easy to navigate, created by the community for the community, allowing people and organisations to share knowledge and experience on a wide range of topics.

__________

eMobility Ltd

Online auction house where unwanted, mostly used mobility, homecare and healthcare products, can be sold at a fair market price.  Items for sale can include walking sticks, mobility scooters, beds, wheelchairs, bath lifts, rise recliner chairs.  There is a small charge for inclusion and a percentage charge following the sale.  People who do not wish to use the internet themselves can make all the arrangements over the telephone.  Contact:

John Morrison, Managing Director, Mobility House, 8 Kingdom Close, Segensworth East, Hampshire, P015 5TJ, telephone 01489 886885, fax 01489 886889, 

e-mail jm@emobility.com.uk; 

www.emobility.com.uk.

__________

INDEPENDENT LIVING ASSOCIATION 
A joint initiative by the Independent Living Association (ILA) and West Sussex County Council to implement the Council’s Direct Payments policy for disabled people over the age of 16, parents of disabled children and carers.

Direct payments is a cash payment to people who need social services to live independently.  The payment enables people to arrange and pay for personal assistant services as an alternative to services provided by West Sussex County Council.  The Direct Payments team provides information, advice and support to people interested in managing their own personal assistant arrangements.  An advocacy service (Advocacy for Independence) is provided by the ILA, the co-ordinator is Nicky Kental. 

For more information contact:

Southfield House, 2nd Floor, North Suite, 11 Liverpool Gardens, Worthing, BN11 1RY, telephone 01903 329482,  fax  01903 227811; 

e-mail:   directpayments@ilawestsussex.org

www.ilawestsussex.org

__________

From the Ultimate Trivia Collection

Oak trees do not have acorns until they are at least 50 years old.

Corduroy comes from the French, cord du roi or ‘cloth of the king’.

The common goldfish is the only animal that can see both infra-red and ultra-violet light.

The pupil of an octopus’s eye is rectangular.

New England is bigger than England.

Camel’s milk does not curdle.

An animal epidemic is called an epizootic.

There are more plastic flamingos in America than real ones.

The creature with the largest brain in relation to its body is the ant.

In order for a deck of cards to be mixed up enough to play with properly, it should be shuffled at least seven times.

Humans have fewer muscles than a caterpillar.

The cheetah is the only cat in the world that can’t retract its claws.

Giraffes can’t swim.

The largest eggs in the world are laid by a shark.

Only male canaries can sing.

Everyone’s tongue print is different.

__________

Sussex Police Warning
All members of the community should be vigilant against distraction burglary.  This is where a person or persons will attend an address and use some kind of story in order to obtain entry.  This type of criminal often targets the elderly and the most vulnerable.  Common practices include individuals posing as gas or water board officials.  They will often state that they are dealing with an emergency nearby and have to gain access to the house.  They will often be in pairs and while one is talking to the occupier another is sneaking into the house possibly by another door.  Other bogus callers in the past have claimed to be police officers, builders and meter readers.  The following advice should always be borne in mind when dealing with anybody calling at the door that you are not expecting:

STOP Do not open door

CHAIN Put chain on door

CHECK They are who they say they are, if in doubt don’t let them in.

__________

JUST FOR YOU
A company specialising in helping to maintain their clients’ independence.  They help with various small tasks, such as shopping, accompanying someone to town or to a medical appointment, cleaning a fridge, playing a card game or listening to someone.  Help is also provided to carers as well as people with sensory, mental health or communication difficulties.  The service is available to anyone in West Sussex, at both weekends and during the week.  There is a charge for this service.  

Telephone: 01403 272401

E-mail: justforyou.sk@hotmail.com.

__________

ELDER ABUSE
About 50,000 older people are believed to be abused at any one time in the U.K.  Abuse can take many forms and it may be psychological, financial, physical or sexual.  The problem affects men and women, both rich or poor.  Shockingly, much of the abuse takes place in people’s own homes.

If you, or someone you know, has been affected by abuse and you would like to talk directly to someone about your experience and what you can do, call the freephone

Action on Elder Abuse Helpline 0808 8080 8141

__________

HANDY VAN SERVICE

The Handy Van Service, which is a partnership between Horsham District Council, Saxon Weald and the Horsham Crime and Disorder Reduction Partnership, aims to tackle these diverse requirements quickly, effectively and affordably.

The work that the Handy Van Service can undertake includes fitting security chains and window locks, adding spy holes to doors and even a speaker system that can remind homeowners to put a chain on before opening the door to callers.

Additionally, the friendly Handy Van team is able to fit smoke detectors, stair gates, and minor repair works such as putting up curtain rails, fitting lever taps and hand rails or unblocking guttering.

The two Handy Van operatives carry official ID cards and the van itself is distinctively branded with logos so that residents know who has pulled up outside their property.

As part of each visit the Handy Van Service offers a free ten point crime prevention and fire safety check to customers.  If additional door chains, smoke alarms or locks are needed they are provided free of charge by the Horsham District Crime Prevention and Disorder Reduction Partnership.  

To make a booking for the Handy Van Service those residents who are eligible (these include the elderly, previous victims of crime and vulnerable people) should call 01403 226005.

__________

BITS AND PIECES

Give us Lord a bit o’sun

A bit o’work and a bit of fun

Give us all in the struggle and sputter

Our daily bread and a bit o-butter.

-----

When I’m worried and I can’t sleep

I count my blessings instead of sheep

And I fall asleep counting my blessings.

When my bankroll is getting small

I think of when I had none at all

And I fall asleep counting my blessings.






Irving Berlin

-----

To await pleasure is pleasure itself.

-----

Its only safe to cackle once the egg is laid

-----

Joy shared- joy doubled

Sorrow shared - sorrow halved
Enjoy life, employ life

It flits away and will not stay

Receive what cheer you may

The night is long

That never finds the day






Shakespeare

-----

Suffering is a misfortune,

As viewed from the one side,

And a discipline,

As viewed from the other

-----

Inasmuch as love grows in you,

So in you beauty grows.

For love is the beauty of the soul.

-----

I didn’t really have the time

To knock upon her door.

To sit and listen while she told me

Tales I’d heard before.

I didn’t think I had the time

To step out of my way

But I’m so glad I made the time

To cheer her lonely day.

__________

ARE YOU CLAIMING WHAT YOU ARE 

ENTITLED TO?

Have you contacted the Pension Services team to check that you are receiving all the benefits you are eligible for?  Have you had a medical condition for longer than six months which prevents you from doing what you were able to do?  Then you may be eligible for an attendance allowance which will help you pay for the extra services you now need.

If you would like help and advice on making benefit claims contact Horsham Age Concern on 01403 260560 - if you are not mobile enough to visit their day centre they will call on you at home.

__________

PATIENT ADVICE AND LIAISON

SERVICE (PALS)
PALS is a free and confidential service which provides a listening ear for anyone who needs advice, information or support, or who may have a concern about the care provided by West Sussex Primary Care Trust.

PALS can help by

Listening to concerns, queries or suggestions

Helping to resolve issues about care as quickly as possible by liaising with appropriate staff

Providing information on local NHS services and signposting to outside agencies

Putting people in touch with voluntary organisations and support groups

Giving advice on how to make a formal complaint, should people need to

Feeding back common themes and concerns to the organisation’s management, providing the opportunity to learn from patient experiences and to make improvements as a result.

To contact PALS:

Telephone 01293 600399  Text phone 07733 431875

Write to: PALS, 3rd Floor, Crawley Hospital, West Green Drive, Crawley, West Sussex, RH11 7DH

E-mail: pals@westsussexpct.nhs.uk

__________

KEEPING YOUR HOME WARM

To stay healthy it is important to have a warm home that’s free of damp and mould.  One way of keeping heating costs down is to make sure your home is well insulated.  You should

· fit draught-proofing - to help seal gaps around windows and doors

· insulate your property - to reduce heat loss

· lag your hot water cylinder and pipes, including those in your loft

· have your heating system serviced annually by registered engineers

· If you have cavity walls, insulating them will also significantly reduce heat loss

Here’s some advice on keeping your home warm in winter.

In the day

Set your thermostat at around 21°C(70°F) and heat all the rooms you use in the day.  If you can’t, make sure you keep your living room warm throughout the day and heat your bedroom before going to bed.  Set the timer on your heating to come on before you get up and switch off when you go to bed.  In very cold weather, rather than turn the thermostat up, set the heating to come on earlier.  This means you won’t be cold while you wait for your home to heat up.

At night

An electric blanket or hot water bottle will help you keep warm.  You should never use them together, however, as you could electrocute yourself.  Check what type of electric blanket you have - some are designed only to warm the bed before you get in, not to be used throughout the night.

Make sure your electric blanket is tested every three years.  Fires caused by defective electric blankets often result in injury.  Trading Standards, the Fire Brigade and Age Concern may be able to test your electric blanket - keep a look out in your local press for details of a scheme near you.

Reducing your fuel bills

By following some simple energy saving tips, you may be able to reduce your bills:

· Shut outside doors and close curtains at night 

· Boil only the water you need rather than filling the kettle completely

· let food cool to room temperature before you put it in the fridge or freezer

​​__________

AND FINALLY
Contributions from all members, volunteers and Trustees are always welcome.  Judith is now responsible for collating items for future editions of the Flyer, so please hand or e-mail all contributions to her.  Would you like puzzles or a competition included in future editions?  If so, please let Judith know.
